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Dear Hiring Manager, 

 

I'm Lance, a seasoned and enthusiastic IT professional who's passionate about making an impact in the field. With 7 years of 

experience in PHP programming and over 6 years providing technical support at the University of Newcastle's Ourimbah Campus 

Library, I bring a unique blend of skills and expertise to the table. 

My background includes holding three Information Technology Diplomas in Software Development, Website Development, and 

Network Engineering from TAFE, and working as a programmer for WECS Group where I developed an OHS and quality 

compliance product. I also earned a distinction in my Bachelor of Information Technology with a major in Software Development 

and Applications from the University of Newcastle, where I provided technical support to students. I continued my education with 

a Master's degree in Information Technology, which I completed with a distinction in 2013 while working as a PHP programmer at 

Webstuff.biz. 

In 2016, I took my skills to the next level by joining Business Basics, where I created a client management, certification, and audit 

application. I continued to evolve the application and provide support until my position was made redundant in 2019. In the 

meantime, I pursued freelance website development and programming projects until 2022, when I started my own website 

design agency in Gosford. Now, I'm eager to explore new opportunities on the Central Coast. 

I'd be honoured to bring my passion, experience, and skills to your team. Thank you for your time and consideration. 

 

Best regards, 

Lance Edward Baker 
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PROFILE 
 

With over 13 years of experience in IT, 

Lance Edward Baker is a versatile and 

skilled professional with expertise in PHP 

programming, IT support, software 

development, website development, and 

network engineering. He holds multiple 

Information Technology Diplomas and a 

Master's degree in Information 

Technology, with a distinguished academic 

record. Throughout his career, Lance has 

excelled in developing web-based 

applications and providing technical 

support to students and clients, while 

continually honing his skills and expanding 

his knowledge. He is a self-starter and 

problem solver, always eager to take on 

new challenges and opportunities in the IT 

field. 

 

QUALIFICATIONS 
 

Master of Information Technology 

(Professional)  

University of Newcastle / 2015 

 

Master of Information Technology 

University of Newcastle / 2013 

 

Bachelor of Information Technology, 

Software Development & Applications 

University of Newcastle / 2011 

 

Diploma of Information Technology, 

Software Development  

TAFE NSW / 2009  

 

Diploma of Information Technology, 

Website Development 

TAFE NSW / 2009  

 

Diploma of Information Technology, 

Network Engineering  

TAFE NSW / 2007  

 

SKILLS 
  

 

EXPERIENCE 
 

Website Developer 

Freelance & Website Live Pty Ltd / Jul 2019 – Present 

Bringing my passion for development to the forefront, I unleashed my creative 

skills as a freelance developer. From WordPress wizardry to single page 

stunners, I crafted custom coding solutions that left clients in awe. 

PHP Programmer 

BusinessBasics Australia / Aug 2016 - Jul 2019 

Crafted a cutting-edge audit management system for QMS, powered by PHP 

and EXTJS, allowing seamless management of clients, certifications, and audits 

with ease. 

 

IT Rover 

University of Newcastle / Jan 2010 - Jul 2016 

As a Rover at the University, I was the go-to for students facing computing 

challenges. From connecting laptops to Wi-Fi to resetting passwords and 

beyond, I provided top-notch first-level support to ensure seamless computing 

experiences. Plus, as an after-hours guardian, I kept a watchful eye on the 24-

hour facility to ensure smooth operations. 

 

PHP Programmer 

Webstuff.biz / Jul 2012 - Jul 2014 

As a custom coding master, I brought clients' visions to life by crafting tailored 

solutions to meet their needs. From crafting registration and login systems to 

developing powerful administration tools, I left no stone unturned in building 

websites from scratch. My expertise in Joomla components and eCommerce 

sites using OpenCart make me a one-stop-shop for website creation. 

 

PHP Programmer 

WECS Group / Jun 2007 - Nov 2008 

I played a key role in crafting a cutting-edge web-based software solution for 

OHS & quality auditing, favoured by powerhouses like Tyco Electronics and 

other top corporations. With my expertise, I brought the product to life and 

gave it a new identity as “Tricert Assist”, using it as my capstone project for my 

Web Development diploma. 

PHP  

MySQL  

jQuery 

 

Java 

C++ 

C# 

 

JavaScript 

HTML5 

CSS 
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Project Portfolio 
 

Tricert Assist, 2007-2009 WECSGroup  https://tricert.co 

Introducing Tricert Assist - the cutting-edge web-based solution, first built in PHP and later upgraded to JAVA and EXTJS. With its innovative 

MDI-style action buttons, modular architecture, and dynamic user permissions, it revolutionized the world of OHS & quality auditing for 

companies like Tyco Electronics. In 2009, this ahead-of-its-time app was designed for scalability and ease of use, making it the perfect choice 

for your auditing needs. 

 

Client Management, 2016-2019 Business Basics  https://client.management 

Client.management revolutionizes audit management with its cutting-edge web-based system. Built to streamline operations for QMS, it 

upgrades an old SharePoint system to meet JAS ANZ certifications. Its custom PHP MVC architecture separates modules into classes for 

optimized functionality, while its dynamic JavaScript interface allows for seamless extension and customization. Say goodbye to messy audit 

management, Client.management has got you covered. 

 

Tattled, 2013-Present    https://tattled.com 

Tattled, a digital space for anonymous gossip, evolved from a university project in 2013 to a constantly evolving platform. Inspired by 

Facebook's Stalker space, Tattled lets users dish the dirt on their peers with a catch: a photo and location must be taken in-app. The app uses 

encryption to verify the photo was taken through the web, ensuring authenticity of each juicy post. Get ready to spill the tea anonymously 

with Tattled. 

 

Coffee.Dating, 2022-Present   https://coffee.dating 

Find your perfect coffee date with Coffee.Dating - the online dating site where over 5000 Australian coffee shops are waiting to be explored. 

Schedule a date and play multiplayer games to get to know each other better! 

 

Friend.Software, 2022-Present   https://friend.software 

Make new gaming buddies and expand your social circle with Friend.Software, the ultimate platform for finding multiplayer friends. 
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 Character Reference 
John Mann, Business Executive at Modular Mining Contactable via LinkedIn  

Lance is a natural problem solver, lateral thinker and designer. During our time together at TAFE, Lance was a both a 

valued collaborator on group projects and a fierce competitor in individual ones. Openly friendly, trustworthy and mild 

mannered, but with the desire and ability to push himself and/or the team to the next level. I have had the pleasure of 

knowing Lance for over a decade, he is a truly valued friend, and I look forward to our next project together. 

 

Work References 
Stuart Watkins, 2007-2009 WECSGroup  Contactable via LinkedIn 

Lance worked for us on our TriCert Assist project. He is an incredibly hard working, forward-thinking programmer, with 

the ability to look ahead and envisage problems before they occur. No task is considered too large or small for Lance. His 

dedication to all assigned tasks is commendable. I would highly recommend using him on any projects where 

programming or I.T assistance is required. 

Fiona Neville, 2010-2016 University of Newcastle Contactable via LinkedIn 

I have worked in a supervisory capacity with Lance for the last 6 years in the University of Newcastle library at the 

Ourimbah Campus. In his position as IT Rover, Lance is responsible for assisting students and staff with the wide ranging 

technical difficulties they may encounter. Lance carries out his duties in a courteous and effective manner. His 

communication skills are outstanding, and these skills, combined with his IT knowledge, have made him a highly valued 

member of our workplace. Because of his exceptional IT knowledge and ability to troubleshoot, he is regularly called 

upon to assist with problems that others have been unable to resolve. Lance is a very capable and independent worker, 

and has been integral to the success of the team. He is extremely reliable and punctual. He is flexible and prepared to 

attempt any task that is asked of him. Lance is a truly wonderful member of the library team and I have no hesitation in 

recommending him. 

Kalel Johnston, 2012-2014 Webstuff.biz  Contactable via LinkedIn 

Lance's output at Webstuff.biz was exemplary, continually being at the front of developing intuitive and in-depth 

implementations of programming. He had a keen attention to detail - ensuring all projects were polished prior to client 

testing - and would always look at how current technology could best maximise a project. 

Stuart Watkins, 2016-2019 BusinessBasics  Contactable via LinkedIn 

Our client was using outdated, clunky Sharepoint systems to try and manage complex business processes. Whilst the 

client knew they needed better systems, they couldn't grasp the complexities of mapping the processes and applying 

agile project management in order to develop the new, streamlined cloud-based platform they were after. When Lance 

came on board as the lead developer, his great coding skills were put to use immediately. But he also demonstrated his 

excellent skills in understanding business processes and how they link together. This meant re-work was kept to a 

minimum, and features were communicated, developed, and delivered rapidly. Lance's skills resulted in systems that 

met and exceeded our client's expectations, as he worked with our client for a number of years. I highly recommend 

Lance for any development projects and will continue to use his services on future projects. 


